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Macgaspode Author
Level 2 165 points

How can I reset the faces
database in Apple Photos

iPhone 7, iOS 10.2

Posted on Sep 21, 2017 6=35 AM

Top-ranking reply

amozarte
Level 1 9 points

Posted on Nov 26, 2017 8=48 PM

View in context

I want to start all over again. Any advise how to 
reset the whole iCloud Photo library face thing 
in iOS 11 or macOS (High) Sierra?

Me too (97)� Reply

�

Select the People album, then Select All.  
Press delete.  Instead of deleting the 
photos, the app will ask if you want to reset 
all your names/faces data.  I just did it 
myself and it finally ended an aggravating 
issue where completely different people 
had accidentally been merged together.

Word of warning- it's going to take a lot of 
effort to get the face algorithms back up to 
speed again.

Credit: Resetting People Album in the new 
Apple Photos – Rick from Baltimore – 
Podfeet Podcasts
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Rank

Top-ranking reply

amozarte
Level 1 9 points

Nov 26, 2017 8=48 PM in response to Macgaspode

LarryHN
Level 10 106,352 points

Sep 21, 2017 7=09 AM in response to Macgaspode

�

Select the People album, then Select All.  Press 
delete.  Instead of deleting the photos, the app 
will ask if you want to reset all your names/faces 
data.  I just did it myself and it finally ended an 
aggravating issue where completely different 
people had accidentally been merged together.

Word of warning- it's going to take a lot of 
effort to get the face algorithms back up to 
speed again.

Credit: Resetting People Album in the new 
Apple Photos – Rick from Baltimore – Podfeet 
Podcasts

Helpful� Reply

There is an iPhone forum for IOS questions - 
High Sierra is to released until 10/25 so there is 
nothing to discuss re Photos for Mac

The Preview  
indicates many changes in faces so it may very 
well do a new total scan - until it is released no 
one knows
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This site contains user submitted content, comments and opinions and
is for informational purposes only. Apple may provide or recommend
responses as a possible solution based on the information provided;
every potential issue may involve several factors not detailed in the
conversations captured in an electronic forum and Apple can therefore
provide no guarantee as to the efficacy of any proposed solutions on the
community forums. Apple disclaims any and all liability for the acts,
omissions and conduct of any third parties in connection with or related
to your use of the site. All postings and use of the content on this site
are subject to the Apple Support Community Terms of Use. See how
your data is managed...
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